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To whom it may concern,

It is with pleasure that I provide a testimony for Resolve Consultancy and Mr Ross
Henson.

[ was asked to develop a 10 year financial plan but was unable to find sufficient time
to write a spreadsheet that would be powerful enough to incorporate all items
necessary. Resolve Consultancy was recommended to me by another school and 1
spoke with Ross Henson to determine if their product was appropriate for my needs.

Ross was able to provide me with a sample of the spreadsheet for my consideration
and assisted me with all questions in a very thorough and professional manner. The
product was exceptionally well written and user friendly which were key
requirements.

Once | had established that the product would meet my requirements, | sent Ross the
necessary data to commence building the spreadsheet. It was then only a matter of
two weeks before Ross was in Hobart and installing the product and completing the
necessary training.

I have been extremely impressed with the reports produced and my Board of
Directors are also delighted with the information distributed.

I highly recommend Resolve Consultancy and Mr Ross Henson for their professional
and timely approach and look forward to working together in the future in other areas.

[
Fll
Jenny Sqlf
Bysiness Manager
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